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Installation Guidance for OLB/Sonicwall CDP Agent
on Windows XP™

1. Download the agent software using our “Resources” link:-

http://southcot.co.uk/Resources (the URL is case sensitive). You will be prompted for your
name and your Authorisation Key (see the screenshot below). If you don’t have a key, then
contact us and we’ll set you up with one. Enter these and click “Get the File”.

SOUTHCOT
SERVICES

|Char|ie kdarkwick | Your Name (exactly as it appears in your confirmation e-mail).

|dD4aE4ab4bEld31 ae3fchhbabicl 861 | Your Authonsation Key (exactly as it appears in vour confirmation e-mail).

| Getthe File || Resetihefields |

If vou get either of these wrong yvou will be returned to the resouces page to try again,

Save the file on your PC in aplace you will be ableto find it, the desktop is the easiest
place. The file will be called “SetupOnLineBackup.exe”.

2. Run “SetupOnLineBackup.exe” by double clicking on it. If you get any security messages
regarding whether it is safe to run, Ok them.


http://southcot.co.uk/Resources
mailto:office-admin@southcot.com
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3. At the “Welcome” screen click [_tet> | agree the license agreement.

4. You will now see awarning.

% Southcot Services Ltd : On Line Backup Setup

@ Zust 2 reminder that this instal atior auktomatizally -ebooks your PZ,

T you have open files or work on the go ther you shoud et this install routine and properly cose everything down
vou want o save,

Are you sure you are happy ko proceed?

T an rhnnse:  *FS

T not chocse: NGO

It isimportant that you take note of this. The process will rename your PC to giveit a
unigue name we can identify it with. Once you click “Yes” it will do this and then
automatically reboot the PC. SO MAKE SURE you have closed down everything you are
working on. If you want to start over, click “No” and then run it again later.

5. Click and the installation will start.

# Southcot Services Ltd : On Line Backup Setup

Installing X
Pease wai: whie Scuthoot Services Lk @ Cn _ine Backup s being inszaled. {47

The process can take a few minutes so please be patient. Once the green line hasfilled the
gas gauge your PC will reboot.

6. When you have logged back in you will find that a shortcut to the OLB agent has been
placed on the desktop.

JLEB
Agent

'4 start
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Also there will be a new program group in your start menu.
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7. Select HotNames.txt. Notepad will open.

B Hosthames. txt - Notepad |;||E||E|
Fle Edit Forrat Yew Help

Mow FosThare: 5hl05c4:6818671
origingl Hostname: XPVMSPITEST

Please copy zhz above T nes ta an e-ma*1 and send to:-
OLBReg@southoot. com

Copy the whole contents to the clipboard and paste it into an email and send that to
OLBReg@southcot.com.

8. Running the “Southcot OLB Agent Link” will start the agent and you will see something
like this:-
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Notice that in the left hand pane it will say “Disk Available: OMB” this shows you are
connected but we have yet to enable the account. To do this we need the information you
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are e-mailing to us. Once the account is enabled this will change to “Disk Available:
25GB”.

9. Once the agent is enabled you can set the files you want to back up.

r__i ‘Aent [ool| CDPHUZ | | Folders | E EW
& &\ Q4| r»2 e
Siataz _ beldez | Applcaters Saarch Halp
Ll | | Folders
nane O'fzbe
Add Common Folder Backup El

Select Common Folder Backup

Tolders
| D mentz and S eringzddring At esk o
| A ments and S ebiagzudring rAntE e

LD ments and S eringzuadriniAankdy T nemant:

St For O°fzke Eaclup

1 Felders
. A Common Folde: » Bemone Deletec ltevs
wirkstinn Digk Iz TM3 Filkznl Fnri

By selecting the “Folders” icon at the top and then clicking the “Add Common Folder”
link at the bottom you can enable the backup for the common windows folders. The “Add
Folder” link allows you to monitor other specific folders and their

By selecting the “Folders” icon at the top and then clicking the “Add Common Folder”
link at the bottom you can enable the backup for the common windows folders and their
sub-folders. The “Add Folder” link allows you to monitor other specific folders and their
sub-folders.

10. The agent is very flexible and knows where Outlook and Outlook Express store mail.
Selecting the “Applications” icon at the top and then clicking the link marked with a green
cross and the caption “Add Application” allows you to select which of the mail clients you
want to backup.
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11. For more detailed instructions on how to use the client, go to
http://southcot.co.uk/Information/#0LB and look at the OLB Agent User Guide there.
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Removing the OLB/Sonicwall CDP Agent on
Windows XP™

1. Inthe start menu select the “Uninstall OLB” option.

-'Jg\" Sovtacot OLE dgent || 7 startn g
P @ “w rrnas Fomershell 1 4
S
@ PH Ziert & Tncomst Explorce
A M3r Explarer
e ircons Media ey e i '
w

) oubock Expracs

,_8 WArcons Messznger(l g Peimule A sz
® W ridoe Mecia Player
B widoss Messeiger

/& Southzot LB Agent

S Uainstall GLD

Bl HastaTes et

2. You will get the Uninstall screen:-

% Snuthent Services 11d 2 On lne Rackup Lininstall |Z|!E|E|

“Welcome to the On Line Backup
(OLB) Uninstall wizard

Ts wizard wil guide yau thiough the oninstallaticr,
IMMOATANT MOTE:

THIS PROESS wil aukomasically renare waur PC s0d kher
rebock 4k, wou wil ok be civen a choice aboLk bhiz 2k you
rure=ntly have atkee pencrams At FlFS rpen Fen caned

Fhiz <gh o rlnss Fr2m #d srark Agan.pe

itk Uninslal o slarl e winsLalldlion,

Ui 1slal Zanel

3. When you click “Uninstall” you will get awarning:-

€ Southcot Services Ltd : On Line Backup Uninstall

@ Just a reminder that uninstalling OLE automatically reboats wour PC,

If ywou have open files or work on the go then you should exit this install routine and properly close everything down
you want ko save,

Are wou sure wou are happy to proceed?

If so choose:  YES

If niok choose: WO

It isimportant that you take note of this. The process will rename your PC back to its
original name. Once you click “Yes” it will do this and then automatically reboot the PC.
SO MAKE SURE you have closed down everything you are working on. If you want to
start over, click “No” and then run it again later.
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4. Click and the uninstall will start.

& Southcot Services Ltd : On Line Backup Uninstall

Uninstalling =
Please wait ahile Southcok Services Led : Cn Line Dackup is Eeing uninstalled, @

(WRRRIE J
Show details

The process can take a few minutes so please be patient. Once the green line has filled the
gas gauge your PC will reboot and OLB will have been removed.
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